
Jack Chan  
     
7+ years of RPA development experience in multiple industries. Proficient in integrating 

RPA with AI to achieve streamlined and intelligent processes. Firm advocate of good 

development practices, incorporating test-driven development and a thorough logging 

and exception handling framework into my work. 

 

Skills 
 
Generative AI: OpenAI, Langchain, Speaking Portrait (D-ID, HeyGen), Chatbot 
(Flowise, Relevance AI) 
RPA：UIPath （4 Years）, NICE（2 Years）, Java, Selenium, Automation Anywhere, BP, 
Power Automate 
AI / Data science / Machine Learning： Python (pandas & numpy) 
Programming Languages：Java, C#, VBA，VbNet, JavaScript ，Python 
Web Development (Front end) ：HTML/CSS, JavaScript，Bootstrap  
Web Development (Back end) ：PHP/MySQL, Java Springboot 
Database: SQL 
Languages: English, Chinese, Cantonese 
 
 

Work Experience 
 
Senior Associate (RPA & System Development) 10/2020 Cognizant Shanghai   

• Act as technical SME for team and help team reach new stages of capability 

• Develop and maintain UiPath frameworks/reusable components for the team to use. 

• Generative AI 

o Claim underwriting web application 

▪ Created using NodeJS, OpenAI and LangChain 

▪ automatically extracts key fields from uploaded claim forms 

▪ give analysis and reason on whether claim can be approved or declined 

▪ contains chatbot where agents can ask questions about the policy and 

claim 

o Insurance Digital Agent 

▪ Created using NodeJS, OpenAI and D-ID 

▪ Chatbot that combines OpenAI with D-ID’s “speaking portrait” 

technology which lets users interact with a photo of their choice. 

▪ Able to recommend different insurance products to users based on 

their profile. 

▪ Chatbot is trained using multiple policy documents in order to know 

which products to recommend 

• Chubb Australia 

o In charge of using UiPath Document Understanding to train model to train up 

and implement model that can extract key information from Invoices 

o Implement Document Understanding Framework to extract and classify invoices 

and to automatically retrain model using human validated results 

• Organon 

o Automated Finance process to handle business travel claims 

▪ Liaison with different local OCR companies to understand capabilities 

▪ Implement UiPath Framework to integrate UiPath with Database, 

Salesforce, OCR, and Python 

 

Consultant (RPA & System Development) 07/2019-07/2020 NCS Hong Kong   

• MTR RPA Projects 

o Developed RPA processes for Finance/HR/Procurement departments  

• Hong Kong Police Force Projects 

o Involved in front/back end revamp of <Photo Album Library system>, and  

<Major Incident Investigation and Disaster Support System>.  

 

Personal Information 

 

Tel: +85259329125, 

+8617666141031 

jackchan715@hotmail.com  

Birthday：1995.07.15 

 

Education 

 
University College London  

2013-2016 

Bsc Computer Science 

Upper Second Class 

 

 

 

RPA Portfolio and Profile 

 

Personal Projects Portfolio 

https://113256.github.io/proje

cts/rpa 
 
UiPath Forum Account  
(top 15 ranking for solution 
provision on the UiPath 
Forum)  
https://forum.uipath.com/u/ja
ck.chan/summary 
 
UiPath Marketplace Account 
(published Frameworks and 
reusable components, with 
over 10k total downloads) 
https://marketplace.uipath.co
m/profile/jack-chan54 
 

Certifications 

 

• UIPath Level 3 -

Advanced Training  

• UIPath Developer 

Advanced 

• UIPath Certified 

Advanced RPA 

Developer v1.0 

(UiARD) 

• Automation 

Anywhere Advanced 

RPA Professional 

• Machine Learning & 

Deep Learning 

Certification 

(Coursera) 

• Blue Prism Developer 

Certification 

• Power Automate PL-

900 and PL-500 
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Jack Chan  
 

Senior RPA Developer 08/2017 – 06/2019 Dext Ltd / Elite Paradise Ltd  (Hong 

Kong/Singapore/Malaysia) 

• In charge of POC, requirements gathering, design, testing and development 

(using NICE), and deployment 

• Used C# to write dlls to add complex functionality to the NICE RPA software 

• AIA RPA projects 

o Successfully development and deployed AIA Malaysia’s first and second batch 

of RPA projects, including a 24/7 batch claims processing robot for the entire 

Singapore customer base. 

• Technologies used: NICE （RPA tool）, C#, Javascript, VBA 

 

System Developer 07/2016 – 07/2017 DBS Bank (Hong Kong)  

• Used Java and Selenium to create an internal use RPA tool 

• Implemented RPA desktop tool to batch process credit card PIN requests, 

replacement and cancellation requests. Deployed in Hong Kong and Singapore, 

branches. 

 









 



 



 


